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Exotic Exhale — Terms & Conditions

Welcome to Exotic Exhale! Here's a simple breakdown of how our website works and what you agree
to when using it.

1. Using Our Website

e By using our website, you agree to follow these terms and our Privacy Policy.
If you don’t agree, please don’t use the site. You must be 18 years or older to create an
account, and to use the website.

2. Communication
¢ We may send you emails about promotions, updates, or news.

e You can unsubscribe at any time using the link in the email.

3. Buying from Us
When you make a purchase:

e You must provide accurate payment and delivery details.

e You confirm that you’re allowed to use the payment method.
We may cancel orders if:

e There’s a pricing or product error

e Theitem is unavailable

e We suspect fraud or misuse

4. Refunds & Returns

e Refunds are available within 7 days of purchase.
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e Items must be:
o Unused
o Undamaged

o Inoriginal packaging

5. Acceptable Use
You agree not to:

e Break any laws

Send spam or unwanted messages

Try to hack or damage the website

Pretend to be someone else

Upload harmful software

6. Accounts
e You must be 18 years or older to create an account.
e Keep your login details secure.
¢ You’re responsible for anything done through your account.

We may suspend or delete accounts if terms are broken.

7. Our Content

Everything on this website (text, images, branding) belongs to Exotic Exhale.
You may not copy or use it without permission.
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8. Promotions

Any competitions or promotions may have their own rules.
If there’s a conflict, those rules will apply.

9. Feedback
If you send us suggestions or feedback:

e  We're free to use them without compensation.

10. Third-Party Links

Our website may link to other websites.
We are not responsible for their content or policies.

11. Disclaimer

Our website and services are provided “as is.”
We don’t guarantee:

e The site will always be available
e Information is always error-free

Use the site at your own risk.

12. Limitation of Liability

We are not responsible for indirect or unexpected damages.
If we are found liable, it will be limited to what you paid us.

13. Account Termination

We can suspend or terminate access at any time if these terms are violated.
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14. Legal
e These terms follow the laws of South Africa.

e If part of these terms becomes invalid, the rest still applies.

15. Changes to These Terms

We may update these terms from time to time.
By continuing to use the website, you accept any changes.

16. Contact Us

If you have questions or need help:
@ admin@exoticexhale.co.za
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